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The CARE Alliance
The CARE Alliance is established through an ongoing collaboration between South Nassau Communities Hospital World Trade Center Family Center and the Mount Sinai School of Medicine in New York City.  It is designed to serve the needs of children and adolescents who have been directly impacted by losses after 9/11.  The program is located at the

· World Trade Center Family Center  

310 Merrick Road

Rockville Center, NY, 11570
· coordinated by Dr. Dina Kerasiotis, a psychologist and nurse practitioner who has worked with families coping with trauma since 1986.  

The CARE Alliance is a program for children that includes a multidisciplinary evaluation designed to help parents and care givers learn more about the emotional, educational and social needs of their children.  It is specifically designed for a child’s age and assesses children across eight developmental categories. These eight categories are medical; cognitive; self; affective; behavioral; social; educational and vocational; and spiritual and systems of meaning.  Along with questionnaires, input from pediatricians, teachers and other identified is included to provide information about the child. 

The information we gather from the evaluation provides us with an opportunity to identify many strengths and potential needs of effected children and families. Based on this evaluation, the CARE Alliance team consisting of psychologists and child specialists create with patents strategy designed to support the needs of impacted children.

The CARE Alliance also provides families with a CARE Plan Book designed to provide parents with information, resources and the evaluation results of their child which reflects current thoughts, feelings and behaviors.  The CARE plan book represents a unique period in a child’s life which has been shaped by difficult loss and emotional struggle.

Frequently Asked Questions
1. My child seems fine to me, why would I be interested in this service for my child?  Often it is difficult to determine whether a child is experiencing difficulty after a traumatic event because childhood symptoms of distress can easily go unnoticed for many years. One of the most effective ways to identify such distress in children is to perform an assessment of the child across a number of different dimensions. This provides parents with a unique opportunity to learn more about their child’s strengths and about areas of concern. The information gathered in such an evaluation now, may be very helpful to you and your child: if any problems do begin to develop in the future, if needs surface now and need attention, and because knowing about strengths allows children to build on them to face ongoing challenges.
2. OK, so what is an assessment? We assess children by talking to them, asking them specific questions, and asking them to perform structured tasks. We also interview parents and when appropriate may ask a parent to allow us to talk with a teacher, pediatrician or other adults important in the child’s life. 

3. What if I do not want my child to participate in the CARE Alliance? Parents may always choose not to participate in the program with their children. In order for any assessment to be performed, a parent must sign a CARE Alliance informed consent.

4. Who performs the assessment on my child?  Once a parent(s) consents to program participation for his/her child, a psychologist with experience in conducting this type of interview will work with you and your child. Parents will receive timely feedback of the interview and surveys and an individual program called a “CARE Plan” will be developed for your child. 

5. What do you mean by a CARE Plan? A CARE Plan is a set of recommendations, based on the information you and your child provided during the assessment. It is designed based on the results and provided with you during a feedback meetings. A care plan is not complete without input from parents and a child’s pediatrician and school teachers.  

6. What if my child is having problems now, and I need more help than just a recommendation or feedback? As the needs of participating children and their families are understood, care plans can be coordinated with pediatricians, school psychologists and any other health service provider relevant to the assessment of the child. Each child’s assessment will be discussed at length with you the parent, and a written report will be provided. 

In some cases, recommendations may be made for children to participate in programs or services available through SNCH Family Center professional staff or receive feedback and support from Mount Sinai School of Medicine experts. Follow-up assessments may also be indicated. Psychologists will be available as a resource to parents and children for support and discussion through the CARE Alliance. 

7. Who has access to this information, once the assessments and CARE Plan is complete? All information and results will be held strictly confidential by the psychological team. Parents will be informed at all times and no services or assessments will be discussed or exchanged without signed consent.

8. I have protected my child as much as possible from being exposed to the information, discussions or the events of 9/11. Will the questions you ask the children be directly related to recalling this day? Children will not be asked any questions directly related to 9/11, The only time this topic would be discussed with a child is if they introduce the topic themselves.
9. Why is it important to talk to other people about my child?

Comprehensive means we talk to more than just you about your child’s thoughts, feelings and behaviors.  Conversations with professionals and other people who know your child well because they see them often, allows to gain a fuller understanding of the many aspects of your child which contribute to the special person they are.  Without the help and input from others, it would be impossible for us to appreciate the multidimensional facets to your child’s personality.

FOR MORE INFORMATION ABOUT THE CARE ALLIANCE,

PLEASE CONTACT;

DR. DINA KERASIOTIS

(516) 672-5814


